
NOTICE TO ALL HELB LOAN DEFAULTERS
The Higher Education Loans Board hereby notifies all beneficiaries who are not servicing 
their loans that it is a legal requirement as per the HELB Act Cap 213A, that all loanees 
should submit to the Board information that would facilitate loan repayment.  To this end, 
the loanees are hereby required to furnish the Board with the necessary information 
regarding their whereabouts and current engagements within 14 days from the date of this 
notice. This applies to loanees who were granted loans by:

1. The defunct Higher Education Loans Fund;
2. The Ministry of Education through the National Bank of Kenya and Kenya Commercial 

Bank 
3. The Higher Education Loans Board.

The defaulters are further notified that at the expiry of this notice, the Board will forward 
details of non performing loans to credit reference bureaus for action as deemed 
necessary.

All defaulters should take notice that the Board also intends to engage services of debt 
collectors to recover the amount owing summarily as civil debts and they shall bear the 
consequences thereof.

To avoid the above, all beneficiaries  currently not repaying their loans are required 
to forward to the Board their names, ID numbers, current postal addresses [both 
residential and permanent], e-mail addresses, land line and mobile telephone numbers. 
They should also forward their current employers’ names, postal address, email, and 
telephones numbers [where applicable]. Loanees who are unemployed or self employed 
are also required to provide all their details.

Enquiries should be addressed to:
The Secretary/CEO
Higher Education Loans Board
P.O. Box 69489-00400
NAIROBI    

Working with you to finance higher education now and in the future

18th floor
 Anniversary Towers,
P.O. Box 69489 -00400
Nairobi, 
Kenya.

Tel.: 251877, 246590-1, 
226080, 249267/8, 
Fax: 252330
E-mail: helb@helb.co.ke
Website: www.helb.co.ke


