
ECITIZEN REPAYMENT 
GATEWAY CUSTOMER 

JOURNEY



The HELB loan repayment has transitioned from the traditional 
repayment channels to the E-Citizen payment gateway.
Repayment of HELB loan can be made by an individual or an 
employer (checkoff).

USSD Code 
*642# 

HELB Mobile 
App.

HELB 
Portal

For the individual.
There are three platforms to enable the individual customer make 
payments for their loan:

*642#

KEY
Applicable for individual only
Applicable through employers and individual



1.USSD Code *642# 
a) Dial *642# 
b) Log in or proceed to register if 

you don’t have a log in account;

c) Select option 5. Loan Repay-
ment

d) Select option 4. Repay loan.

e) Select 1 to pay Via Mpesa (on 
mode of payment, select mpesa 
for individual payment other-
wise select employer if you need 
a billing Schedule)



f) Indicate the amount as prompted. g) Enter the amount;

h)	Confirm	the	amount;

i) You will then receive an SMS 
notification	from	eCitizen	
with an invoice number, 
amount to pay and the 
Paybill.



k)	You	will	receive	a	notification	from	HELB	Acknowledging	receipt	of	
the payment.

j)    Upon receiving the payment prompt, enter your M-PESA pin.



2.Payment via HELB portal
a) Log on to www.helb.co.ke
b) Navigate to loanees portal.
c) Log in or proceed to register if you don’t have a log in account.

d) On the portal, 
select the Self-
Serve option on 
the HELB menu.



e) Under the self-serve option, 
select Loan Repayment

f) Tap “Make Payment” button.

g) Fill in the amount to pay and click “Pay”.

h)	You	will	receive	a	notification,	
press	OK	to	confirm.



i)	 Once	confirmed,	the	payment	
options will be displayed as 
below.

j) Select your preferred payment 
option.

k) In the case of M-PESA option, 
you will be required to select 
send STK.

l) A prompt will be sent to your 
phone.  Key in your M-PESA pin 

m) Once the payment has been  
made, select ‘Complete’.

n)	 You	will	receive	a	notification	
from HELB acknowledging 
payments

NOTE: For the other payment 
options, please follow prompt to 
make payment.

 



3. HELB Mobile App Loan Repayment
a) Download the HELB App from 

Play store.
b) Log in if you have an account or 

register to create an account.

c) Select pay loan option.

d)	Confirm	Phone	number	and	
amount to pay.

e) You will receive an STK prompt 
to key in your M-PESA pin.

You will receive notifcations 
from E-citizen and M-PESA 
immediately after the payment 
has been made, and subsequently 
an acknowledgement from HELB.



a. Log into the employer portal (register if not yet registered)    
https://www.helb.co.ke/online-services/employer-portal/

b. Upload Remittance List

Repayment through 
Employers



d.	Upon	confirmation	print	the	e-slip.

c.Verify	all	the	details	entered	and	click	“confirm”	button



f.    Provide a Mobile Number in the pop up (the mobile number will receive 
eCitizen	Notification)

e.   Select payment option and choose the remittance record you want to 
pay for then click on Make Payment button.



h. Once payment is completed, the record will be automatically updated

g. Choose the desired mode of payment and follow prompts to initiate 
payment.



j. Receipt sample.

i. On the menu, click on statements to view updated and paid remittances.


